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Welcome
From Kenji Takata, Director of Daikin Reefer
Container Sales Division

W

elcome to the Winter 2020 Edition of
the Daikin Reefer Newsletter.

This is the first time that I’ve introduced our
newsletter: I was delighted to step into the role of
Director of Daikin Reefer Container Sales Division
in May earlier this year and I would like to pay
tribute to my predecessor, Katsuhiro Tetsuya, who
is still part of our Daikin Reefer team and has now
assumed the role of Senior Manager in our Sales
team. Thank you for all that you achieved Mr.
Tetsuya, and good luck in your new role.
I wish I could tell you that, as is usual with these
newsletters, it has been timed specifically to
be distributed at one of the many events that
we attend each year. Unfortunately, COVID-19
means that we are instead distributing this only
electronically, though it remains a privilege
to be keeping you up to date with the latest
developments.
This is a dynamic and agile industry and you
will not be surprised to learn that, despite the
restrictions in place, events have been taking
place remotely. For example we attended the 19th
International Mango Conference, hosted by the
Association of Peruvian Mango Producers and
Exporters (APEM) from 5 to 6 November, where
we hosted a virtual exhibition stand area. We also
gave a presentation on our Daikin CA technology
that was available for all 500 visitors. A pandemic
cannot keep us apart from our customers.

A unique international footprint
Our presence at that event was just one example of our
international network in action, something that is a theme
within this Edition. A look at the latest developments in
our team highlights just how international our business
has become. Yousuke Takahashi, a new manager in the
Container Refrigeration Service Group, has 13 years’
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experience working in North America, India, Dubai and
the UK. Youji Kouno, who has joined the after-sales
service team of the reefer unit at our headquarters in
Osaka, has worked in Jakarta. Makoto Nakamura, who
has joined the same team, was in South Korea from 2008
before moving to Mexico in 2017.
This commitment to a full, global service network
supporting our customers with people on the ground is
at the core of our service commitment. In this Edition an
article highlights the role of Mr. Ah Huat Goh, our Head
of Global Marketing & Service, who joined Daikin Reefer
in 2017 and immediately began to build a new kind of
service network, led by our service regional managers
all around the world. This has been developed so that
all aspects of support, including technical support and
cargo advice, are available when and where needed. We
have added 36 service points and now have over 400
Daikin authorised dealers around the world. This enables
us to support our clients where they need it, not where it
is convenient for us.

The flexibility to deliver in challenging times
This has of course been a challenging year for the global
economy. With a trade war between the US and China
already affecting global trade, the pandemic has hit
hard, as is set out in an in-depth feature article. Reefer
shipping trade, however, has remained resilient. Even
though many containers were stranded at various ports
in March, April and May, the cold chain has remained
robust. This has in part been ensured through robust
demand in Asia, with China overtaking the US as the
world’s largest importer of perishable goods.
One of the integrated logistics companies helping to

Investment in reefer containers is
picking up, as the supply chain
prepares for its biggest challenge
yet – dealing with transporting
billions of doses of vaccines.

DAIKIN CONTAINER REFRIGERATION – A DEGREE SMARTER

keep things moving
this year was
HMM (formerly
known as Hyundai
Merchant Marine).
HMM has been
using Daikin Active
CA technology
since 2019 and
this year leased
a further 2,300
Daikin ZeSTIA units
from Textainer.
We have built a
great relationship
Daikin has maintained
with the team at
reefer production
HMM using our
throughout the pandemic
unique approach to
customer service.
Jaewoo Jeong, General Manager and Leader of
Container Equipment Management Team, described
ZeSTIA as “the best machine for our business”
and able to deliver “reliable and high quality reefer
transportation services,” a comment that we are
particularly proud of.

The same proven and cutting- edge Daikin Active CA
technology has powered CMA CGM’s CLIMACTIVE
controlled atmosphere and helped expand its
perishable cargo range. CMA CGM is a world leader
in shipping and logistics with the second largest
reefer container fleet in the world and is successfully
transporting new produce to distant markets using
CLIMACTIVE which is driven by our Active CA
container technology.
Let’s hope that our technology and commitment
to outstanding customer service can lead to many
more such customer success stories in 2021. We
sincerely wish our customers and readers a successful,
prosperous and, above all, safe and healthy conclusion
to 2020. We hope you enjoy this latest newsletter –
please don’t hesitate to let us know if you would like to
be featured in a future edition, or if there are particular
topics that you would like us to cover.

Celebrating success – helping shippers
expand cargo routes with perishable produce
It is nice to be able to finish this welcome note by
sharing more success stories as we help shippers
expand their cargo routes with our Active CA
technology. Earlier this year, Ocean Network Express
used our CA technology for a shipment of Peruvian
sugar snap peas from Callao in Peru to Yokohama in
Japan. The total transit time at sea was 31 days, but
the technology ensured that they arrived in a fresh
condition after the Active CA system put the produce in
a state of hibernation. Usually sugar snap peas would
have to be transported by air freight at a high price,
but customers in Japan’s discerning high-end produce
market were impressed by the quality of these oceanshipped sugar snap peas.

Mr. Kenji Takata

Reefer shipping trade rides
the pandemic wave
Against the backdrop of the global pandemic, the outlook
for reefer shipping remains positive and its role more
important than ever
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020 – the year of the biggest global health crisis in
over a hundred years - has shone a spotlight on
the importance of the global cold supply chain. In
this unprecedented year, logistics and transport have
never been more important.
Keeping trade in vital perishable cargoes such as fresh
produce and medicines flowing around the world in
the face of port congestion, equipment shortages and
shipment displacement, not to mention frontline labour
shortages, increased health and safety requirements and
new restrictions, has severely challenged and placed great
strain on the entire global cold supply chain. Many reefer
containers were stranded at ports throughout March,
April and May and this on top of the existing regional
reefer container shortages seen in 2019 and there were
challenges in delivering food and medicines in a timely
manner as the world entered lockdown.
There is no doubt that global trade has been hit hard: the
World Trade Organisation (WTO) reported a 3% drop in
global merchandise trade for Q1 2020 as a result of the
pandemic with lockdowns in place around the world,
whilst The World Bank’s mid-year forecast would see a
global output decline of 5.2% in 2020. Other international
organisations also forecast negative GDP forecasts for
2020, although these remain less negative than the decline
in GDP growth observed during the financial crisis of 2008
– 2009. As of October 2020, the WTO now forecasts a
9.2% decline in world merchandise trade for 2020, followed
by a rise of 7.2% in 2021 – the global economy is already
starting to show signs of recovery, albeit with big regional
differences.
As the global pandemic continues, high levels of public,
political and media attention are now focused on global
cold chain operations with key questions in mind such as
how we can maintain a robust and effective perishable
supply chain and how COVID-19 vaccines will be
transported, stored and distributed as quickly, efficiently
and safely as possible, in one of the biggest global logistical
challenges ever seen?
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felt: its protein imports continue to break records. The failure
of pork production there during the ASF outbreak led to
demand increase to 80 million tons, with an overall demand
increase of 40%.

Yet despite the challenges
of 2020 and a less than
smooth return to global
economic growth ahead,
the broad outlook for
reefer shipping trade
remains positive and its
role is more important
than ever: people will
always need to eat and
medicines will always
need to be shipped
Investment in reefer containers around the world. And
and production is picking up
there are other factors
that are influencing the
positive prospect for reefer shipping as we discuss here.

This big perishables demand shift to Asia and China, driven
in particular in 2020 by strong demand for meat imports that
require refrigerated shipping, remains a dominant theme that
contributes to the continued growth of and need for resilience
in the reefer shipping trade.

Reefer shipping trade growth set to outpace that
of dry cargo

Global vaccine distribution
will require effective, efficient
and secure cold supply chain
across all transport modes

The broader resilience of the food supply chain results
in a positive outlook for the reefer shipping market and
seaborne perishable cargo: in its annual review and
forecast, shipping expert Drewry forecasts growth in reefer
shipping trade of 3.7% to 2024 reaching 156 million tonnes,
despite an initial slowdown in growth of just 1.7% in 2019.
This growth will outpace forecast growth of 2.2% of dry
cargo, leaving seaborne perishable cargo better equipped
to ‘weather the COVID-19 economic storm’ and remain
more recession-proof than dry cargo. Reefer shipping
remains the backbone of global fresh produce trade and
is well positioned to support the expected growth of
pharmaceutical trade transport.

The continued rise of Asia
‘Asia has become the single biggest reefer market’,
according to Drewry. China has now overtaken the USA to
become the world’s largest perishable importer, with frozen
meat imports in particular to China growing significantly in
2020 as the effects of the African Swine flu outbreak were
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In 2009, 27 million tons of
perishables was shipped
to China alone in reefer
containers, growing to 50
million tons in 2019.

Population growth
and urbanisation drive
consumer demand for
perishable produce
Population growth and
urbanisation globally
continue to drive demand
for year-round availability
of many perishables.
Shoppers want more choice, greater convenience and
increasingly, the ability to shop online for perishable items.
Consumers are better educated too on the health benefits of
fresh produce and during the pandemic, demand for citrus
fruit grew globally due to its high vitamin C content and
associated benefits. Demand for ‘high quality’ food items
continues, particularly in Asia: Japan has a high-end fresh
produce market and consumer demand is for premium quality
fruit, salad and vegetables, many of which are imported.
Reefer technology is now capable of supporting long voyages
for perishables: a shipment of Peruvian sugar snap peas to
Japan was completed successfully earlier this year with the
help of Daikin’s controlled atmosphere (CA) technology. After
24 days in transit at sea, the produce arrived in a fresh-picked
state, as the optimum atmospheric conditions inside the
reefer container provided by Daikin’s CA meant that the peas
did not spoil in transit. Such advanced refrigerated container
technology as Daikin’s means ocean shipment is now
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possible for perishables that were otherwise only transported
via expensive air freight, offering opportunities for producers
to reach new and distant markets with their produce and for
shippers to extend their perishable ocean cargo ranges.

Investment in reefer containers and production
picks up
Availability and repositioning of reefer containers globally
was a challenge throughout 2019. This situation was further
impacted in early 2020 when many containers were stuck in
Chinese ports once the pandemic started. Although reefer
production was suspended in Q1 2020, reefer production
is now forecast to ramp up with a very positive forecast for
the remainder of 2020. Daikin was able to maintain reefer
production once factories reopened in China following the
Chinese New Year holidays and with signs that the reefer
market was more resistant to the impact of the pandemic
than previously thought, Daikin was then able to increase
production to ensure its customers were supplied with new
reefers.

Pharma transport and the great COVID-19 vaccine
distribution challenge
With progress being made in manufacturing and approving
safe COVID-19 vaccines through a number of global projects,
all eyes are now on how anywhere up to 15 billion doses
will be delivered to a global population of over 7 billion.
Temperature controlled equipment and transportation is
fundamental in delivering this huge logistical challenge, but
vaccine types will require different temperature conditions:
some can be stored at between 2 and 8 degrees Celsius,
but others may require -20 or even as low as -80 degrees
Celsius. Due to the urgency, air freight is expected to be the
primary transport method with onwards road distribution
to vaccination centres. However, with developments in
ocean freight, it is now well positioned to meet the needs
of pharmaceutical transport and could form an important
secondary role in global distribution programmes. Indeed
some major ocean carriers are now entering partnerships
with vaccine manufacturers. Shortages of air freight capacity
could also mean ocean freight and the reefer supply chain
could offer a robust cold supply chain. GDP protocols are
well established in reefer shipping and Daikin’s experience in
marine transportation equipment means its reefers can play
an important role within the overall GDP process.
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CA Update
Peruvian sugar snap peas ship to Japan thanks to
Daikin controlled atmosphere (CA) container technology

A

shipment of Peruvian sugar snap peas was
completed successfully earlier this year by
Ocean Network Express (ONE) from Callao,
Peru, to Yokohama, Japan with the help of Daikin
Reefer’s controlled atmosphere (CA) technology.
The containerload departed Callao on June 17th and
arrived in Yokohama on July 11th, spending 24 days
in transit at sea. The 3080 cartons were loaded to
ship on June 13th, making the total transit time 31
days between loading at port of origin to unloading
upon arrival at port in Japan.
Sugar snap peas - sometimes referred to as snap
peas - have rounded pods and thick pod walls and
are a cross between green peas (garden peas) and
snow peas. They have a good balance of fibre and
protein and contain very high levels of vitamin C,
together with vitamins A and K, iron and potassium.
The entire pod is edible and has a slightly sweet

flavour. This non-starchy vegetable is popular in
Asian cuisine and is common in stir-fry or steamed
dishes and is much better when cooked quickly to
retain its crispness. It is a cool season vegetable and
is planted in spring as soon as soil can be prepared
and can withstand cold and frost for short periods of
time.

Japan has a high-end fresh produce market
and consumer demand is for premium quality
fruit, salad and vegetables, both cultivated
domestically and imported. Fruit in particular
can be regarded as a luxury item.
Previously, the sugar snap peas would have been
exported to Japan via expensive air freight in order
to arrive in optimum condition to meet the demands
of this high-end produce market. Peru continues to

grow its position as a key exporter of fresh produce
to Asia and its exports have grown exponentially
since 2005 and Japan currently accounts for 12% of
Peruvian exports. Peruvian growers and exporters
need to ensure produce arrives in a ‘fresh-picked’
state despite very long transit times, and are looking
for alternatives to expensive air freight.
The Daikin Active CA system reduces oxygen and
manages carbon dioxide levels, as well as boosting
nitrogen levels to quickly put fresh produce into
a state of hibernation inside the reefer. This helps
to maintain the quality of the fruit and extend both
the shelf life (i.e. the selling days on shelf in stores)
and the overall storage life of a wide range of fresh
produce, even on the longest of journeys such as
the Latin America to Asia route. One of the biggest
technological advantages for shippers using Daikin
Active CA is the humidity conservation within the
reefer that this system delivers, ensuring optimum
atmospheric conditions whilst preventing vital
water loss: this water loss prevention is particularly
important for sugar snap peas to ensure they do not
spoil in transit and arrive at their destination in that
‘fresh-picked’ state.

INTIPA FOODS SAC commented on the
shipment “We are satisfied with the results

obtained with shipping our product, in this case
sugar snap peas. Our customers in Japan rated
the quality and appearance of the sugar snap
peas as excellent and good.
Previous shipments of sugar snap peas to Japan using
different systems resulted in a shorter product life as
well as problems with dehydrated and decaying peas.
Daikin’s Active CA means produce remains much
fresher, proving that this system delivers better
technology for the controlled atmosphere and the
temperature inside the reefer.”

“This shipment of Peruvian sugar snap peas to
Japan demonstrates how Daikin Active CA is
helping us to expand our cargo range by sea”,
said an executive from Ocean Network Express
from Peru.
“Whereas sugar snap peas were previously only transported
by expensive air freight, we are delighted to complete a
successful ocean shipment using Daikin’s refrigerated
container technology to ensure this produce gets to
market in a ‘fresh-picked’ state. We have also successfully
converted transportation from air to sea.”

CA Update
Daikin’s Active CA container technology powers
CMA CGM’s CLIMACTIVE controlled atmosphere
and successfully expands perishable cargo range

U

sing its Active CA container technology,
Daikin successfully deployed CMA CGM’s
CLIMACTIVE controlled atmosphere solution.

Designed by Daikin Reefer, this technology allowed
CMA CGM to successfully expand its perishable cargo
range, transporting new produce to distant markets by
providing precise atmospheric conditions within the
reefer containers, guaranteeing freshness and optimum
condition upon arrival.
CMA CGM, a world leader in shipping and logistics
with the second largest reefer container fleet in the
world of 410,000 teus of reefer containers and 300,000

reefer plugs, has successfully expanded its perishable
cargo range, transporting new produce to distant
markets using CLIMACTIVE Controlled Atmosphere, its
advanced technology system which is driven by Daikin’s
Active CA container technology.
The cargoes in question required precise atmospheric
conditions within the reefer containers in order to
preserve freshness and arrive at their destination in
optimum condition and ready to be consumed. CMA
CGM’s successful shipments of fresh produce were
achieved through deploying its CLIMACTIVE Controlled
Atmosphere controlled atmosphere system which is
powered by Daikin’s Active CA container technology.

Daikin Active CA is helping ONE expand its cargo range by sea
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In CA optimal mode, low oxygen and carbon
dioxide settings of 2% to 3% are initiated to
deliver precise management of conditions
inside the reefer containers.

ambience control for shippers. As the fresh produce is
put into a state of hibernation inside the reefer with the
reduced oxygen and managed carbon dioxide conditions,
its quality and shelf life are extended, even on the longest
of journeys.

“Thanks to the managed oxygen and CO2
levels in our reefer containers, our CLIMACTIVE
Controlled Atmosphere system allows us to
complete shipments over long transit times,
knowing that perishable produce will arrive in
optimum condition, enabling us to identify even
more new opportunities and offer new markets
to our customers” said Mr. Stéphane Nielsen,
Reefer Department Director of CMA CGM.
“CLIMACTIVE Controlled Atmosphere plays an important
role among the reefer products which CMA CGM may
offer. Driven by an innovative software, the VPSA system
used by Active technology achieves unique performances,
allowing shelf life optimization of a large range of fresh
produce”, added Julian Carbunaru, CMA CGM Reefer
Department Technical Manager.
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T

he 19th APEM International Peruvian Mango
conference took place as a digital event from
5 to 6 November this year and Daikin Reefer’s
booth at the event was hosted by our Reefer Care
Manager Carla Sanchez who is based in Peru.

Daikin Reefer’s Reefer Care Manager Carla Sanchez
commented “although the association couldn’t meet
in person, it was exciting to be part of this new
virtual conference experience and I’m very proud to
have attended and hosted our booth.”

The current COVID-19 pandemic meant that the
association couldn’t meet in person, but more than
500 visitors to this first-ever digital APEM conference
benefitted from virtual exhibition stand areas, the
ability to meet other members virtually as well as
attending any of the 25 technical presentations
provided by industry experts. The visitors included
shippers, packing houses, importers, fruit brokers
and representatives from SENASA and PromPeru.

She continued “Daikin Reefer works very closely
with producers and shippers in Peru and we provide
support and advice based on our local expertise
and our knowledge of the Peruvian market to ensure
mangoes reach distant markets and arrive in optimum
condition.”

Peru is a major producer and exporter of mangoes:
during the 2019/2020 campaign, Peru exported more
than 187,000 tons of mango, an increase of 35% over
the same period in the 2018/2019 campaign. The
country exports both fresh and frozen mango. The
main export market is Europe, followed by the US
and Canada*. For the 2020/2021 campaign, APEM
projects a total export of 9,400 feus.

This unique technological advantage of Daikin’s Active
CA actively helps shippers expand their cargo ranges
and reach new markets. Through its direct collaboration
with shippers and exporters, Daikin Reefer ensures each
containerload of perishables is correctly calibrated so that
the produce travels long distances and arrives in a ‘fresh
picked’ state, ready for market and consumer enjoyment.

Because of the unique low oxygen and carbon dioxide
settings of 2% to 3% delivered by Daikin’s CA optimal
mode, no other CA technology provider can deliver such

Daikin Reefer attends 19th International Mango
Conference held by APEM (Asociación Peruana de
Productores y Exportadores de Mango – Association of
Peruvian Mango Producers and Exporters)

Founded in 1998, the association serves the interests
of Peruvian mango exporters and producers and the
annual event brings members together from across
the mango supply chain in Peru to share ideas,
discuss industry trends and seek out new business
opportunities.

CMA CGM has 410,000 teus of reefer containers

Vegetables require more humidity in transit than fruit:
lettuce, in particular, can develop brown spots during
transit if the correct transportation conditions aren’t
present. Unlike other industry providers of CA, Daikin’s
Active CA doesn’t inject dry air into the container, but
uniquely achieves humidity conservation through charging
rich nitrogen gas into the reefer container which adds
vital moisture and reduces the respiration of the cargo
by quickly reducing oxygen concentration. The positive
pressure inside the container, without outside air entering,
leads to a fast reduction of O2 concentration.

APEM show update

The Daikin booth was visited by several customers
including growers and shippers. Visitors received
information on the benefits and advantages of
Daikin’s Active CA technology.
Carla also led a Daikin CA presentation which was
available for all 500 visitors to the virtual event.
The APEM team has since thanked visitors, stating
“the success of our congress was due to the
quality of the participants, and also the important
contribution of our sponsors, who we are happy to
congratulate. We are pleased to know that our call
grows year by year, having had in this congress more
than 500 participants.”
*source FreshPlaza

Daikin Active CA technology powers CMA CGM
CLIMACTIVE
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Customer focus
HMM opts for Daikin’s ZeSTIA units to
drive further business expansion

H

MM, formerly known as Hyundai Merchant
Marine, has leased a further 2,300 Daikin
ZeSTIA units from Textainer, as the
company continues its business expansion.
The global integrated logistics company is one of the
world’s top ocean carriers and provides a
variety of shipping services with a wide vessel fleet.
It has been successfully deploying Daikin Active
CA technology since 2019. In 2020 the company
rebranded from Hyundai Merchant Marine
to HMM and also named the world’s largest container
vessel HMM Algeciras.
“We have successfully expanded our business with
Daikin Active CA deployed for our reefer
cargo transportation services and we are confident
that this technology can help us to grow our services
even further” said Mr. Peter Kim, General Manager

and Leader of the Reefer Business Management
Team.
“In our view, ZeSTIA is the best machine for our
business, following our own rigorous internal
technical evaluations, including both power
consumption and temperature control tests: we can
count on our ZeSTIA units to deliver reliable and high
quality reefer transportation services to
our customers as well as maintaining low operating
costs” added Mr. Jaewoo Jeong, General Manager
and Leader of Container Equipment Management
Team.
Daikin Reefer has built a strong relationship with the
team at HMM over recent years and we
know that our high-quality, swift and responsive
customer service is greatly appreciated.

Daikin Service
Daikin Reefer delivers proactive service with its
exemplary service network

D

aikin Reefer prides itself on offering complete
end- to- end service, after-sales and technical
support for its customers across the globe
and we have invested in building a proactive,
knowledgeable and worldwide service and support
team that can anticipate the needs of our customers.
Our aim is to build and foster relationships with our
customers and partner with them to find the best
solutions for their issues.
Headed by Mr. Ah Huat Goh, Head of Global
Marketing & Service, our extensive service network
covers six continents of the globe, with over 400
service points and a team of Field Service and
Reefer Care Managers who are based where reefer
cargo needs are, so that we can work closely onthe-ground with regional customers, shippers and
exporters and apply our local expertise to best assist
them when they need it.
Mr. Ah Huat Goh joined Daikin Reefer in 2017 and
immediately saw potential to build a different and
new service network. Unlike the traditional service
models based on typical set up in the reefer industry,
we have designed and built our global service
network so that all aspects of after-sales support,

technical expertise and reefer cargo advice and care
are available upon need.
Since his arrival, 38 new service dealers have been
added to expand coverage, increasing authorised
dealer points worldwide by 10%, now with over 400
Daikin authorised dealers around the world who
are equipped to deliver enhanced support to our
customers. In addition, we have built our team of
Reefer Care and Field Service Managers, specifically
appointing them in countries with high volumes of
perishable exports, such as Peru, South Africa and
Mexico to support customers promptly with localised
knowledge.
With such high volumes of perishable exports from
Latin-American countries such as these to Asia
and the rest of the world, as well as key exports of
reefer cargoes from South Africa, our Reefer Care
and Field Service Managers can work with our
customer to ensure reefers are prepared correctly
for shipment, advising shippers on how to ensure
their perishable produce ships under optimum
atmospheric conditions using Daikin’s Active CA
container technology, so that it arrives in that ‘justpicked-state’.

HMM has been successfully deploying Daikin Active CA technology since 2019
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Daikin People
Daikin’s end-to-end cargo care as provided
by our global 24/7 service network has helped
customers address incorrect reefer settings or
potential produce handling processes caused by
human error, which means we are able to provide
enhanced cargo protection, thereby preventing any
incidents of cargo loss or damage claims. Our team
has worked closely with vessel crew and ground
staff on reefer shipments that are in distress to
quickly resolve cargo problems.
In examples of our on-the-ground cargo care and
support, our Reefer Care Manager in Peru recently
advised a shipper on how to avoid chilling injuries
that may cause discolouration as they undertook
a shipment of mangoes. In another case, Daikin
Reefer’s Field Service Manager in Cape Town,
South Africa was invited by a shipping line
customer to attend its grower day to jointly present
on how to prepare and inspect reefer containers
before cargo loading, as well as how to pack the
reefer, monitor these during transit and how to
safely unpack the cargo so it doesn’t damage,
focusing particularly on how Daikin Active CA
technology can support these important activities.
Throughout July 2020, we co-hosted webinars
with a key customer which were attended by
shippers, logistics companies, brokers and reefer
equipment staff: on July 1st, the webinar in Peru
and Columbia attracted 190 participants and on
July 30th, the webinar in Chile was attended by
133 participants. A range of topics was discussed,
from effective reefer cargo operations, correct
packing of reefer containers, the benefits of
controlled atmosphere for reefer cargoes and a

complete overview of Daikin Reefer, our services,
technology expertise and our equipment.
“Anticipating our customer needs across a range
of issues and being able to work with them closely
at their time and place of need, providing fast
response and speedy resolution, is integral to the
Daikin Reefer service ethos” said Ah Huat Goh.
“We are confident that our customers recognise
that the global end-to-end service network we now
offer demonstrates how important our customers
are.”
“Ensuring that our customers receive highquality training goes hand-in-hand with
delivering exceptional service” he continued.
“We are accelerating our training programme and
enhancing our approach so that customers have
the knowledge they need: it is important to us
that our customers can get the best from their
technology. Our T&F (Touch & Feel) and Reefer
Technical (Maintenance & Repair) courses have
been available for some years now and provide
hands-on introduction to the workings of Daikin
reefer container technology for carriers, depots,
leasing companies and more. We also provide
training courses to help commercial and operations
staff at ocean carriers and shippers so that
they can acquire the latest knowledge on reefer
container operations.”
If you’d like to find out more about our service
network, our training programme or to discuss
your needs with a member of our team, please
contact any Daikin regional service or reefer care
representative by visiting
https://www.daikinreefer.com/contact-us

An introduction to the latest team members to join our
Container Refrigeration Service Group here at Daikin Reefer
Yousuke Takahashi - Manager,
Container Refrigeration Service Group
Mr. Takahashi has over 24 years’
experience in air conditioning services,
13 of which were worked overseas in
North America, India, Dubai, and the UK.
Until 2020, he had been working to build
and strengthen air conditioning after-sales services and
systems in the UK. In April 2020 as the pandemic began,
he returned to Japan and is now in charge of after-sales
service of reefer units at Daikin’s headquarters in Osaka.

service skills and offering. With my knowledge and
experience, I can continue to provide services to satisfy our
customers in my new position.”

“We will strengthen our after-sales service capabilities
worldwide with the service team at our headquarters,
together with our Regional Service Managers in major
countries led by Daikin Reefer’s General Manager, Global
Marketing & Service Mr. Ah Huat Goh, and with authorized
service dealers covering over 400 reefer ports across the
globe, we are committed to providing excellent customer
service that positions us as number one in the world. I
would like to continue taking on new challenges to achieve
this goal. Ultimately, I would like to provide services that
prevent food waste, save energy, and contribute to the
global environment.”

After joining Daikin Industries, he worked mainly in
manufacturing evaporators for air conditioners at Daikin’s
Sakai factory in Osaka, before transferring to the air
conditioning after-service division. He worked in afterservice mainly in southern Japan, including Fukuoka, Saga,
Oita, and Nagasaki. He was also stationed in South Korea
from 2008 before transferring to Mexico in 2017.

Mr Takahashi’s hobby is to play with his dog and his motto
is “once-in-a-lifetime chance”.
Youji Kouno - Field service for Japan
and Korea, Container Refrigeration
Service Group
Mr. Kono joined the after-sales service
team of the reefer unit at Daikin’s
headquarters in Osaka in November
2019.
He previously worked at Daikin’s Kanaoka factory in Osaka
on assembly of Daikin’s commercial air conditioner “SkyAir”
for 18 months and prior to that, spent 24 years as an air
conditioning service engineer all across Japan in Saitam,
Gunma, Ishikawa and Kumamoto prefectures. He also
worked overseas in Jakarta, Indonesia.

A recent training session held with Yang Ming Line (YML) in Taiwan both in the classroom and out in the field
was conducted with social distancing safety maintained throughout
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Now in charge of Regional Managers for Japan and Korea
and managing and monitoring Daikin Reefer’s service
authorized dealers, he says of his new position: “I have
many years of experience working within the Daikin
customer service team, which prides itself on being number
one in the market for its service, technical and customer
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Makoto Nakamura - Planner for
spare parts, Parts Distribution system
management Container Refrigeration
Service Group
Mr. Nakamura joined the after-sales
service team of the reefer unit at Daikin’s
headquarters in Osaka in November 2019.

He is now in charge of reforming and improving the reefer
parts supply and distribution system.
“I want to use my after-sales service experience gained
in Japan and overseas to provide customers with Daikin’s
‘style of service’ in my new role. I will do my best to make
sure that customers can use our reefer machines without
worrying about parts.”
A fond farewell to Toshiyuki Shimizu on
his retirement from Daikin Reefer
We would also like extend our best
wishes to Toshiyuki Shimizu on his
retirement from Daikin Reefer after many
years of excellent and loyal service. He
played an important role in the launch
of Daikin Reefer’s European office in 2002, the launch of
our North and South American market sales in 2007 and
second-hand market sales promotion in 2010. He was also
heavily involved in the launch of our first newsletter. His
many achievements also include developing key customer
relationships with P&O Nedlloyd and Maersk, furthering sales
in Latin America and Indonesia and helping to design and
launch Daikin Reefer’s T&F (Touch and Feel) sessions around
the globe. “Reefer business was really exciting for me, all
the opportunities and memories are my treasures, I’d like
to express my thanks to all of our customers, our partners
and of course my colleagues. It is regrettable that I was not
able to visit and say goodbye in person due to the COVID-19
pandemic” said Mr. Shimizu. We wish him all the best for his
retirement!
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Daikin Reefer’s Global
Service Centres
Daikin Reefer’s extensive global service centre network
is expanding! We are pleased to welcome eighteen new
service centres which are able to provide technical support
and expertise to Daikin Reefer’s customers
South East Asia & Sub-Continent
Port Klang, Malaysia
WCS EASTERN SDN BHD
TEL: +60-3-31620605
Email: nsong@wcseastern.com.my

Penang & North Malaysia
TRILI MAJU SDN BHD
TEL: +60-19-477-4856
Email: iskandar@trilimaju.com

Feel free to follow
us and comment
on our posts! We
would love to hear
from you!

Send us a tweet!
We would love
to hear from you!
#DaikinReeferTeam

Guayaquil, Ecuador
RFS S.A. ROAD FEEDER SERVICES
TEL: +593-43731590
Email: cburgos@citikold.com

Nshava Sheva, Pipavav, Dadri & Mindra, India
BHAVANI SHIPPING SERVICES (I) PVT.LTD
TEL: +91-22-4270-4293
Email: csdesk.mum@bhavani.com
Calcutta, India
Tara Marine Syndicate Pvt Ltd.
TEL: +91-7044680830
Email: kgoswami@taramarine.com

Check out our new Daikin
Reefer Youtube channel!

Almirante, Panama
Costa Rica Container Service S.A
TEL: +506-2290-7473
Email: jorgegil@crcontainer.com
Puerto Limon & Puerto Caldera, Costa Rica
Costa Rica Container Service S.A
TEL: +506-2290-7473
Email: jorgegil@crcontainer.com

US & Canada

Colombo, Sri Lanka
Advantis Projects & Engineering (Pvt) Ltd
TEL: +94-11-2572622
Email: chinthaka.jayashantha@advantis.world

China
Ningbo, China
Greating Fortune (Ningbo) Logistics Co.,Ltd
TEL: +86-574-86742018
Email: yuan_q@gfsh.com.cn
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Be sure to check us out at
www.linkedin.com/company/
daikin-industries

Latin America

Mumbai, India
EFC LOGISTICS INDIA PVT. LTD
TEL: +91-22-40929777
Email: reeferops@efclogistics.com

Europe

We tweet daily about Daikin’s
activities and market news. Be
sure to check us out at
twitter.com/DaikinReefer

Istanbul, Turkey
Ozturk Konteyner Teknik Servis ve Goz. San.veTic.
Ltd.Sti.
TEL: +90-5549944408
Email: emrah@ozturkrepair.com

Port Klang, Malaysia
TRICOOL REEFER SDN BHD
TEL: +60-12-7109596
Email: bernard.lim@tricool.com.my

Varna, Bulgaria
Global Maritime Services Ltd.
TEL: +359887495046
Email: sdobrev@gmsvar.com

Valencia, Spain
Intercontainer S.A.
TEL: +34-961640846
Email: jlazaro@intercontainer.es

Follow the conversation with
Daikin Reefer on social media

Omaha
Multi-modal express LLC.
TEL: +1-402-212-3239
Email: joey.hopp@multi-modalexpress.com

Download the Service App

Denver
Multi-modal express LLC.
TEL: +1-720-233-8355
Email: randy.stanek@multi-modalexpress.com
Calgary & Prince Rupert
Hunt Refrigeration (Canada) Inc.
TEL: 1-514-259-9041
Email: ebedard@huntrefrigeration.com
Miami
RECO GROUP REFRIGERATION SOLUTION, INC.
TEL: +1-786-347-3712
Email: RECOGROUPSOLUTION@gmail.com
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Android
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IOS

IOS China
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